
Join The Fred Hollows Foundation 
Miracle Club 

 
Yes, I want to help restore the miracle of sight.  

Please make me a member of The Fred Hollows Foundation Miracle Club! 
 

My Gift 

 
My Details 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Payment Options 
 

 
 

 
 
 

 
 
 
                                                                                
 

                                                                                                                                  
 
 
 
 
 
 
 
 
 
 
 

 
Signature: ___________________________________  Date: _______________ 
 
The Fred Hollows Foundation respects your privacy. If for any reason you do not wish to receive appeal 
updates, please write to: The Fred Hollows Foundation: Locked Bag 3100 Burwood NSW 1805 
Tel: 1800 352 352  Fax: (02) 9744-0839  Email: miracles@hollows.org  Web: www.hollows.org.au 

I would like to make a MONTHLY DONATION of (please tick): 
 
� $25    � $30    � $50    � $70    � $100    � Other: $ ________________ 
       (Minimum gift of $15 a month) 
 
Preferred debit date: � 15th or � 28th (or next business day)  Start  Month: _________________ 

Supporter ID Number: ____________ (if known) 
 
Title: ______ First name: ________________  Family name: _________________________ 
 
Company name: (for corporate donations only) __________________________________________ 
 
Address: __________________________________________________________________ 
 
Suburb/Town:  ______________________________ State:  ______ Postcode:  __________ 
 
Country: ______________________________  Email: ______________________________ 
 
Mobile:  _____________________________ Telephone H/W:  (   ) ____________________   
 
Email: ____________________________  DOB (helps us identify you more securely): ____________ 
 

My credit card details are: 
� Visa      � Mastercard     �� Amex (15 digits)     �� Diners (14 digits) 

���� ���� ���� ���� 
 
Expiry Date:_________________ Name on card:_______________________________ 
 
Signature: _________________________________________ Date ___________________  

My Bank Account Details are: (please read the Direct Debit Request Service Agreement on the next page) 
 
Financial Institution: (eg Westpac) __________________  Branch:__________________________ 
        (branch where account is held eg Rosebery) 
 
Name of Account:(eg Mr Fred Hollows) ____________________________________________ 

BSB Number ���-��� Account Number ��������� 



 
 
 
 

The Fred Hollows Foundation Miracle Club  
Direct Debit Service Agreement 

 
I/we authorise The Fred Hollows Foundation (user ID 127879) to arrange for funds to be debited from my/our 
accountant at the financial institution identified over the page and as prescribed through the Bulk Electronic Clearing 
System. This authorisation is to remain in force in accordance with the terms described in the service agreement 
below. 
 
The Fred Hollows Foundation commitment to you 
We will:  
• Keep information confidential, except where permitted by law or required for conducting direct debits with your 
financial institution and for a related query, dispute or claim. 
• Confirm the details of the direct debit arrangement prior to the first drawing and advise the commencement date of 
the first drawing. 
• Debit your nominated financial institution account on the 15th or 28th (or the next business day), of each month. 
• Give you at least 10 days notice before we change the terms of the debit agreement. 
 
Your commitment to The Fred Hollows Foundation 
It is your responsibility to: 
• Ensure your nominated account can accept direct debit as it is not available on every account. If unsure, ask your 
financial institution. 
• Ensure there are sufficient clear funds available in the nominated account to meet each debit on the due date. If the 
transaction is returned unpaid, we will contact you seeking your instructions. Any dishonored fees payable by  
The Foundation will be added to your next months drawing. 
• Advise us in writing at least 10 working days prior to the direct debit date, if the nominated account is transferred or 
closed, the account details change or if you would like to defer, cancel or alter the arrangement. 
• Direct all enquiries to us rather than your financial institution and allow at least 10 working days prior to the next 
scheduled contribution date. 
• All communication addressed to us should include your name, address and Miracle Club number (if known). 
 
Your rights 
If you want to make changes to the drawing arrangements, contact us or if you have any queries please contact our 
Supporter Services Team on 1800 352 352 or write to us at: 
The Fred Hollows Foundation Locked Bag 3100 Burwood NSW 1805 or email: miracles@hollows.org. 
 
Disputes 
If you believe that a drawing has been initiated incorrectly contact The Fred Hollows Foundation Supporter Services 
Team on 1800 352 352. You will receive a full refund of the drawing amount if we cannot substantiate the reason for 
the drawing. 
 
Privacy and Confidentiality 
We adhere to the Privacy Act 1988, including the National Privacy Principles, when we collect, use, disclose, store, 
provide access to, or otherwise deal with your personal information (including details in your direct debit request). 
Any information you provide The Fred Hollows Foundation will be treated in the strictest of confidence and will be 
used by The Fred Hollows Foundation in connection with the administration of your pledge. The Fred Hollows 
Foundation will send you a “Welcome Pack” and confirm your first gift as well as ongoing appeal updates. If for any 
reason you do not wish to receive appeal updates, please write to The Fred Hollows Foundation Supporter Services 
Team at the address below. 
 

Supporter Services Team 
Locked Bag 3100 Burwood NSW 1805 

4 Mitchell Street Enfield NSW 2136 
Phone: 1800 352 352 
Fax: (02) 9744-0839   

Email: miracles@hollows.org 


